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AN INVITATION TO THE SIMILARITY PROBLEMS
(AFTER PISIER)

NARUTAKA OZAWA (/MR 2%, BRRHHE)

ABSTRACT. This note is intended as a handout for the minicourse given in RIMS
workshop “Operator Space Theory and its Applications” on January 31, 2006.

1. THE SIMILARITY PROBLEMS

1.1. The similarity problem for continuous homomorphisms. In this note,
we mainly consider unital C*-algebras and unital (not necessarily *-preserving)
homomorphisms for the sake of simplicity. Let A be a unital C*-algebra and
n: A — B(H) be a unital homomorphism with ||7|| < co. We say that 7 is
similar to a *-homomorphism if there exists S € GL(H) such that Ad(S) o 7 is
a *-homomorphism. Here, GL(H) is the set of invertible element in B(H) an

Ad(S)(z) = SzS~1. '

Similarity Problem A (Kadison 1955). Is every continuous homomorphism
similar to a *-homomorphism?

We note that a homomorphism 7 is a *-homomorphism iff ||x| = 1, since an
element x € B(H) is unitary iff ||z]] = ||z7!)| = 1. We say A has the similarity
property (abbreviated as (SP)) if every unital continuous homomorphism from A
into B(H) is similar to a *-homomorphism. Do we really need the assumption
that = is continuous? That is another problem. Indeed, the subject of automatic
continuity is extensively studied in Banach algebra theory, and it is known that the
existence of a discontinuous homomorphism from a C*-algebra into some Banach
algebra is independent of (ZFC). As far as the author knows, it is not known
whether or not the automatic continuity of a homomorphism between C*-algebras
(say, with a dense image) is provable within (ZFC).

Similarity Problem A is equivalent to several long-standing problems in C*, von
Neumann and operator theories. Among them is the Derivation Problem;

Derivation Problem. Is every derivation §: A — B(H) inner?

Let A C B(H) be a (unital) C*-algebra. A derivation §: A — B(H) is a linear
map which satisfies the derivative identity d(ab) = d(a)b + ad(b). The celebrated
theorem of Kadison and Sakai is that every derivation into A” is inner. We recall
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that §: A — B(H) is said to be inner if there exists T' € B(H) such that
Va€ A 6(a) =dr(a) :=Ta—aT.

It is known that every derivation is automatically continuous (Ringrose). We say
A has the (DP) if any derivation §: A — B(H), for any faithful x-representation
A C B(H), is inner.

Theorem 1.1 (Kirchberg 1996). Let A be a unital C*-algebra. Then A has the
(SP) iff A has the (DP).

The easier implication (SP) = (DP) (which precedes Kirchberg) follows from
the following lemma.

Lemma 1.2. Let A C B(H) be a unital C*-algebra and 6: A — B(H) be a deriva-
tion. Then the homomorphism m: A — My(B(H)) defined by

n(a) = (8 6(:) )

is similar to a *-homomorphism iff 6 is inner.

Proof. We first observe that 7 is indeed a homomorphism since § is a derivation.
If § = 47, then we have

@=(51)(sa)(s T)

and = is similar to a *-homomorphism id4 @ id4. We now suppose that o(a) =
Sm(a)S~! is a *-homomorphism. Let D = S*S. Since

IS=HI%(D¢, €) = IS I1PISeN” = ligl?,
we have D > ||S~1||=2. Since ¢ is *-preserving, we have
Dn(a) = S*0(a)S = (S*o(a*)S)* = n(a*)*D

for every a € A. Developing the equation, we get

Dn D12 a 6((1,) — a' 0 Du D12
Dzl Dzz 0 a 5(a*)* a Dzl Dzz
Looking at the (1, 1)-entry, we have Dyya = aD;; for every a € A. Combined with

Dy > ||S7Y||~?, this implies that D! € A’ with || D3| < [|S~!|%. Looking at the
(2, 1)-entry, we have

Dnd(a) + Dua = O/Dlz.
It follows that § = é7 for T = — D! D1, with ||| < ||S|2]|S)|. O
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1.2. Known cases and open cases. The important result of Haagerup (1983)
is that a continuous homomorphism 7: A — B(H) admitting a finite cyclic subset
(i.e., there exists a finite subset F C H such that span{n(a) : a € A, £ € F} is
dense in ‘H), is inner. This does not finish the similarity problem since we cannot
decompose a general (non *-preserving) representation into a direct sum of cyclic
representations.

Theorem 1.3. The following C*-algebras have the (SP).

(1) Nuclear C*-algebras.
(2) C*-algebras without tracial states (Haagerup).
(3) TypeIl; factors with the property (') (Christensen).

We note that one may reduce Similarity problem A (or derivation problem) for

C*-algebras to that for type II; factors by considering the second dual, then con-
sidering the type decomposition and direct integration. We do not know whether
or not the von Neumann algebras LF, and [[,—, M, have the (SP). We suspect
that J[>~; My, should be a counterexample.
1.3. The similarity problem for group representations. We only consider
discrete groups. Let T be a discrete group and C*T be the full group C*-algebra.
We regard I' as the corresponding subgroup of unitary elements in C*I'. Every
continuous homomorphism n: C*I' — B(H) gives rise to a uniformly bounded
(abbreviated as u.b.) representation of T' on H; n: I' — GL(H) is a group homo-
morphism such that |[7|| := sup,er [|[7(s)|| < oo'. Obviously, the homomorphism
n: C*I' — B(H) is similar to a *-homomorphism iff the representation mr is uni-
tarizable (i.e., 3S € GL(H) such that Ad(S) o 7 r is a unitary representation).

Theorem 1.4 (Diximier 1950). Let I' be an amenable group. Then, every u.b.
representation of T' is unitarizable. More precisely, if n: T — GL(H) is a u.b.
representation, then there exists S € GL(H) N vN(n(T)) with ||S|| S~ < ||=|?
such that Ad(S) o 7w is unitary.

Proof. Let I be amenable and 7: ' — GL(H) be a u.b. representation. Let F;, CT'
be a Fglner net. Since 7 is w.b., the set |F,[ 1Y,z 7(s)*n(s) € vN(7(T')) has a
weak*-accumulation point. Since the accumulation point is positive, we let S be
the the square root of it. Then, we have

1

ISE1" =lim 7 > ()%,
n s€Fy,
and hence ||7||~! < S < ||=|| and ||Sn(s)¢|| = ||S¢|| for every s €T and £ € H. It
follows that || Ad(S) o 7| = 1 and hence Ad(S) o 7 is unitary. ]

This notation may cause confusion since the value ||| is not same as ||7: C*T — B(H)||.
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If one employ the fact that a nuclear C*-algebra is amenable as a Banach algebra
(Haagerup 1983), then we can adopt the above proof to the case of nuclear C*-
algebras. We say I is unitarizable if every u.b. representation of I' is unitarizable.
Pisier (2004, 2005) proved that if I" is unitarizable and in addition that the similar-

ity S can be chosen so that (i) S € GL(H) N vN(x(T)), or (ii) S| IS}l < [I=]|?,

then I' is amenable. However, the following is still open.
Similarity Problem B. Is every unitarizable group amenable?

Theorem 1.5. The free group Fo, on countably many generators is not unitariz-
able.

Proof. We denote by |t| the word length of t € Fo, by CFo the space of all finitely

supported C-valued functions on Fo, and by A(s) the left translation operator by

s on LI (and its subspaces). Let B: CFo — £ooFo be the linear map defined by
Boy = {ov: |t | =1, [t'| =|t| +1},

i.e., Bé; is the characteristic function of those points which are just one-step ahead
of t (looking from e). Then, for every s € Fo,, we have

0 if || # |st] + [t
B - = .
( /\(8) )\(S)B)(st { 68(‘“”1) _ 5s(|st|_1) if ISI — lst{ + |t‘1[ ’

where s(k) is the unique element such that |s(k)| = k and |s| = |s(k)| + |s(k)~!s].
Hopefully, the figures below explain the above equation. It follows that we may

S
8
t
’ st
st
€ (4
FIGURE 1. |s| # |st] + [t7}] FIGURE 2. |s| = |st| + |t}

view D(s) = BA(s) — A(s)B as an element in B(£,F) with || D(s)|| = 2. Thus,
D: Foo — B(£3Fs) is a u.b. derivation; D(st) = D(s)A(t) + A(s)D(t). It is not
hard to show that D is not inner, i.e., there is no By € B({,F,) such that B — B,
commutes with every A(s) (in L(CFe, £Fo)). We define a u.b. representation

7 Foo — Mg(]B(Zle'oo)) by
A D
(s) ( E)S) )\((.:)) )

We conclude the proof by using the fact, which is proved in the same way to
Lemma 1.2, that = is similar to *-homomorphism only if D is inner. O
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We observe that a subgroup of a unitarizable group is again unitarizable thanks
to the fact that the induction of a u.b. representation is again u.b. (and a little
more effort). Hence a counterexample (if any) to Similarity Problem B has to be a
non-amenable group which does not contain F, as a subgroup. Do you think this
might be a good time to stop chasing the problem?

2. ISOMORPHIC CHARACTERIZATION OF INJECTIVITY

2.1. A free Khinchine inequality. Let I’ be a discrete group and LI be its
group von Neumann algebra. By definition, the map

LT 3 A(f) = f = A(f)é. € &

is contractive. For which operator space structure on £;I', does the above map
completely bounded? We briefly review the column and row Hilbert space struc-
tures. Let H be a Hilbert space. When it is viewed as a column vector space, we
say it is a column Hilbert space and denote it by Hc, i.e., Ho = B(C,H) as an
operator space. For any finite sequence? (z;); in B(H) and orthonormal vectors
€1,...,€n € H, we have

T

‘ 1
I(@:ille = 11> z: ® &llaunenc = | ( T2 ) =11zt
: : ;

Likewise, we define the row Hilbert space as Hr = B(H,C), where H is the
conjugate Hilbert space of H. For any finite sequence (z;) in B(H) and orthonormal
vectors {1, ...,&, € H, we have

(z:)illr := ||Z$i®€i"n(m®m =I(z1 2z - )|l = llzmiw?llm-

We regard the following lemma trivial and use it without referring it.

Lemma 2.1. For any finite sequences (a:)i and (b;); in B(H), we have

| Z a:bil| < [(a:)sllzl (B:)ille-

In particular, || 3 a; ® bi|| < min{ ||(a:)i]|=l|(B:)illes 11(a)illcll(Bs):llr}-
We define Heng = {€ @ € € Ho @ Hy : € € H).
Proposition 2.2. The map
LT 3 M f) = f € (lal)onr

is completely contractive.

2A finite sequeﬁce is a sequence of vectors such that all but finitely many are zero
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Proof. We view d, € B(C, 4,I") and é* € B(Z,T,C). Since f = A(f)d. € B(C, £,I),

r
the above map is a complete contraction into He. Since f = 6:X(f) € B(4.L,C),
the above map is a complete contraction into Hg as well. a

We simply write C N R for (£2)cnr and {6;} for a fixed orthonormal basis for
C N R. For instance, we can take 8; = e;; @ ey; € B(4;) ® B(£2). For a finite
sequence (z;); in B(H), we set

I(z:)illear = || Zwi ® Oillsroecnr) = max{ll(xi)f||c, Il (2:)sll =}

The following is the rudiment of free Khinchine inequalities.

Theorem 2.3 (Haagerup and Pisier 1993). Let Fo, be the free group on countable
generators, S = {s;} C Fu be the standard set of free generators and

E, = EITaﬁ{s;} C LFs
be an operator subspace. Then, the map
:CNR>0; HA(S@) € LF

is completely bounded with ||®||co < 2. In particular, the projection Q from LF,
onto Ey, defined by

@ erw2ax0= {67 §135

is completely bounded with ||Q||b < 2.

Proof. For each i, let Qf C Fo, be the subsets of all reduced words which begins
with respectively sil and P# € B(£,F,,) be the orthogonal projection onto £,QF.
Then, for each 7, we have

A(s:) = A(s:) P74+ A(s:)(1 = P7) = Ms:) P + PP A(ss).
Therefore for any finite sequence (z;); C B(H), we have

13 5 8 Mo P latsstirmy < I @i IRINEP il < @il

since ||(A(8:)F)illc = || 32 B ||M/? = 1. Likewise, we have
I Zwi ® PA(s)srretsr.) < N(@illel(PFAs))illr < ll(:)ille-

It follows that
I Zmi ® A(s:)|In(renr.) < 2/[(z:)illcnr = 2| Zmi ® b;]|.

This means that ||®||e < 2. The second assertion follows from Proposition 2.2. [
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Remark 2.4. The above property of LF, is related to the fact that LF., is not
injective. We simply write E,, for (£3)cng. Thus
E, =span{e;; ey :i=1,...,n} CM, &M,.

It is known that E, is far from injective, i.e., any projection from M, @M, onto E,
has cb-norm > 3(y/n-+1). It follows that if M is an injective von Neumann algebra,
then any maps a: E, — M and §: M — E, with foa = idg, satisfy ||o|e||Blles >
+(v/n+ 1). It is conjectured by Pisier(?) that for any non-injective von Neumann
algebra M, there exist sequences of maps a,: E, = M and 8,: M — E, such
that Gn 0 an = idg, and sup ||au|lcs (| Bnlle < 00. An affirmative answer would solve

several problems around operator spaces (e.g., whether existence of a bounded

linear projection from B(H) onto M implies injectivity of M.) A negative answer
would lead to a non-injective type II; factor which does not contain LF,.

2.2. Isomorphic characterization of injective von Neumann algebras. For
a finite sequence (z;); in B(H), we set

l(@)illorr = |@: CN R 3 6; > z; € B(H)||ob.

We say that a von Neumann algebra M has the property (P)? if there exists a
constant Cps > 0 with the following property; For any finite sequence (x;); in M
with ||(2:)illc+r < 1, there exist finite sequences (a;); and (b;); in M such that

l(a:)illc £ Cum, ||(:)illr < Cy and z; = a; + b; for every 3.

Theorem 2.5 (Pisier 1994). A von Neumann algebra M is injective iff it has the
property (P).

The “if” part requires several lemmas, and we first prove the “only if” part.
Let M be an injective von Neumann algebra and consider a complete contraction
®:CNR> 6~ x; € M. Since M is injective, this map extends to a complete
contraction ®: C ® R — M, where C = span{ea} and R = span{ey;;}. Then
a; = (0 B ey;) and b; = D(e;; & 0) satisfies the required condition with Cpy = 1.
We note that ||(¢(a:))illc < |l¢llebll(as)i]lc for any cb-map ¢ and any finite sequence
(a:);- Hence the following is trivial.

Lemma 2.6. The property (P) inherits to a von Neumann subalgebra which is the
range of a completely bounded projection.

As a corollary to Theorem 2.5, we see that a von Neumann subalgebra M C B(H)
which is the range of a completely bounded projection is in fact injective. We
observe that by the type decomposition and the Takesaki duality, it suffices to
show Theorem 2.5 for a von Neumann algebra of type II;.

Let M C B(H) be a von Neumann algebra. An M -central state is a state ¢
on B(H) such that p(uzu*) = () for v € M and ¢ € B(H) (or equivalently

3This nomenclature is nonstandard.
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o(az) = p(za) for a € M and x € B(H)). Recall that the celebrated theorem of
Connes states that a finite von Neumann algebra M is injective iff there exists an
M-central state ¢ such that o) is a faithful normal tracial state.

Lemma 2.7. Let M C B(H). Then, there exists an M-central state if

1) " w @ Wllgem =

i=1

for every n and unitary elements u,,...,u, € M.

Proof. We first recall that H is the complex conjugate Hilbert space of H and
T € B(H) means the element associated with z € B(H). We have the canonical
identification between the Hilbert space H ® H and the space Sy(H) of the Hilbert-
Schmidt class operators on H, given by £ ® f « (-,n)¢ € S3(H). Under this
identification, Y a; ® b; acts on Sy(H) as Sz(H) 3 h = 3 a:hb! € S;(H).

Let uy,..., U, € M be unitary elements such that u; = 1. If || 3", i ®%| = n,
then there exists a unit vector h € So(H) such that || Y 5, whulll; = n. By
uniform convexity, we must have ||u;hu} — hl|2 = 0 for every i. This implies that
||u;h*hu; —h*h||: = 0 for every . It follows that p(z) = Tr(h*hz) defines a state on
B(H) such that ||poAd(u;)—¢||s@). = 0 for every i. Therefore, taking appropriate
limit, we can obtain an M-central state. ]

Lemma 2.8 (Haagerup 1985). Let M be a von Neumann algebra. Assume that
there exists a constant ¢ > 0 with the following property; For every n, unitary
elements uy,...,un, € M and every non-zero central projection p € M, we have

n
1)~ pus @ Plllngregmy = on-

=1
Then, M is injective.

Proof. Let uy,...,u, € M be unitary elements and p € M be a non-zero central
projection. By assumption, we have

”(Z pu; ® %) |swerm) = cn*

i=1

for every positive integer k. Therefore, we actually have that

n
J— . 1/k
I X;pu; ® Plillsprerm 2 lim ¢/ =n.
=
By Lemma 2.7, there exists a pM-central state ¢, on B(pM) for every non-zero
central projection p € M. Fix a normal faithful tracial state 7 on M. For any finite
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partition P = {p; }; of unity by central projections in M, we define the M-central

state wp on B(H) by
ep(@) =D 7(pi)op (Pip:)-

%
Taking appropriate limit of ¢p, we obtain an M-central state ¢ on B(H) such that
@M = 7. We conclude that M is injective by Connes’s theorem. a

For a finite sequence (z;); in B(H), we set
lG)illon = I er ® Tillgrsem)

We note that ||(z:)illor < ||(z:): ]|1/2||(x,) 142 < ||(2:)slonr. Besides those appear-
ing in Lemma 2.1, we have the following mysterious inequality (which manifests
the self-dual property of the operator Hilbert spaces).

Lemma 2.9. For evefy finite sequences (a;); in B(H) and (b;); in B(K), we have
1D 6 ® billagery < ll(@)illonll(Bs)illos

Proof. We may assume that K = H and use b; in the place of b;. Identifying HQH

with 8,(H) as in the proof of Lemma 2.7, we see

1D a: ® Billgramy = sup{] Y Tx(haikb})| : h, k € Sp(H) with norm 1}.

Let h, k € Sz(H) with norm 1 be given. Then, we can find decompositions h = hih;
and k = ki k; such that hj, k; € S4(H) with norm 1. It follows that

| 2 Tr(haskb)] = | 3 Tr((haaiks) (kabiha))|

< Tr()  haaikikialhy) /> Te(D | hibiks kobthe )/

—1/2 11/2
< Z i @ ai”*:s/(H@ﬂ)” Z b ® b*'”ls/(nem)'

This proves the assertion. O

Lemma 2.10. For every finite sequence (x;); in B(H), we have
l(z:)illc+r < N(@illos-

Proof. Let ®: CNR 3 0; — x; € B(H) and take 2 = 5, a; ® 6; € B(H) ® (CNR).

We note that ||z|| = ||(a:)illcnr = ||(a:i)illon- Hence, by Lemma 2.9, we have

lid®@ @)l =11 ) a: @zl < ll@)illonl|(z)illon < li(s): loxll2ll

This implies that ||(2:)illosr = | ®llev < ||(:)illon- . O
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We have prepared enough lemmas for the proof of Theorem 2.5.

Proof of Theorem 2.5. It is left to show that a finite von Neumann algebra M
with the property (P) is injective. To verify the assumption of Lemma 2.8, we give
ourselves unitary elements ui,...,un, € M, a non-zero central projection p € M
and a constant ¢ > 0 such that

l(pws)illBm < cn.

Then, by Lemma 2.10 and the property (P), there exist (a;); and (b;); in M such
that ||(a:)illc < Cuv/en, ||(0:)illr < Cuv/on and pu; = a; + b; for every i. We fix
a tracial state on pM and denote by || - ||z the corresponding 2-norm. It follows
that

n=3 llpwlli <2 (lall} + 15:l15) < 2(l(aa)ill + (Bl R) < 2C3en.
i=1 i=1
Therefore, we have ¢ > (2C%;)~! and we are done. a

2.3. A characterization of nuclearity. Let A be a (unital) C*-algebra. We
say A has the strong similarity property (abbreviated as (SSP)) if for every unital
continuous homomorphism 7: A — B(H), there exists S € GL(H) N vN(n(A))
such that Ad(S) o 7 is a *-homomorphism.

Theorem 2.11 (Pisier 2005). A C*-algebra A is nuclear iff it has the (SSP).

Proof. As we remarked, the “only if” part follows from Diximier’s proof + the
amenability of nuclear C*-algebra. To prove the “if” part, let A be a C*-algebra
with the (SSP). By a standard direct sum argument, it is not hard to see that
there exists a constant C' > 0 with the following property; Every unital continuous
homomorphism 7: A — B(H) with ||7|| < 5% there exists S € GL(H) NvN(7(4))
with [|S]| [|S~!|| £ C such that Ad(S) o is a *-homomorphism. Let A C B(H) be
a universal *-representation. It suffices to show that A’ is injective. Let (z;); be a
finite sequence in A’ with ||(%:)]|c+r < 1. Since B(H) is injective, there exist (c;);
and (d;); in B(H) such that ||(a:)illc <1, |[(di)illr < 1 and z; = ¢; + d; for every
i. We define a derivation §: A — B(H)®LF,, by

§(a) = x coren(a®1) = Y _ de(a) ® M(s;) € B(H) ® Ex C B(H)RLF .

We recall from the proof of Theorem 2.3 that A(s;) = u; +v; with ||(w)|lc < 1 and
l(w:)llr < 1. Since &, = d_4 on A, we have § = g, where B = ¥ (c; ®v; — d; @ u;)

4We can choose any other number that is strictly greater than 1 by scaling the 4 later.
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with || Bl| < [[(e:)illcll(v)llz + | (di):l|rll (wi)llc < 2. Hence, we have ||d]jc < 4. We
define a homomorphism m: A — M,(B(H)®LF,) by

[ a®1 é(a)
"’(“)"( 0 a®1)'

By the assumption on the (SSP), there exists an invertible element S € vN(w(A))
with [|S|| |IS7|| < C such that Ad(S) o 7 is a *-homomorphism. By the proof
of Lemma 1.2, there exists T' € B(H)®LF,, with ||T]] < C? such that é(a) =
dr(a®1). Let Q: LF,, — E) be the projection appearing in Theorem 2.3. Since
0(A) CB(H) ® E, and id ® Q is A-linear, we have

§(a) = (id ® Q)(4(a)) = duee)u)(a® 1)
for every a € A. We write (id ® Q)(T) = >_ z; ® A(si). Then, by Lemma 2.1 and
Theorem 2.3, we have

I(z)illenr < ll(id @ QYD) < QU1 T < 262

Since A(s;)’s are linearly independent, we have d., = d,, or equivalently ¢;—2; € A'.
Therefore, we have a; = ¢; — z; € A’ with

l(@ille < lekille + (z)ille < 1+2C2,
and likewise b; = z; — a; = d; + z € A’ with ||(b:)i||r < 1+ 2C?%. We conclude the
injectivity of A’ by Theorem 2.5. O

We say a group I' has the (SSP) if for every u.b. representation n: I' — GL(H),
there exists S € GL(H)NvN(n(T")) such that Ad(S) o is a unitary representation.

Corollary 2.12. A discrete group I' is amenable iff it has the (SSP).
Proof. This follows from the fact that " is amenable iff C*T" is nuclear. a

3. SIMILARITY LENGTH OF C*-ALGEBRAS

The following is the fundamental characterization of a homomorphism which is
similar to a x-homomorphism. This has several applications to dilation theory.

Theorem 3.1 (Haagerup, Paulsen). Let A be a unital C*-algebra (or just a unital
operator algebra), m: A — B(H) be a unital homomorphism and C > 0 be a
constant. Then, ||nlle < C iff there exists S € GL(H) with ||S||||S~*|| < C such
that || Ad(S) o || = 1.

Proof. The “if” part is obvious. To prove the “only if” part, let A C B(H) and
m: A — B(H) be a homomorphism with ||7]le; < C. By a Stinespring type
theorem, there exist a Hilbert space H, a x-homomorphism ¢: B(H) — B(H), and
operators V € B(H, H), W € B(H, H) with |V]| [W|| < ||]l» such that

Vae A =(a) =Vo(a)W.
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Let K; = span(o(A)WH). The subspace K; is o(A)-invariant and we may assume
that V = V Px,. Since

Vo(a)(o(z)WE) = n(az)é = n(a)Vo(z)WE,
we have Va(a)Px, = n(a)V for every a € A. It follows that Ky =kerV C K, is
also o(A)-invariant. Hence £ = K; © K; is “semi-invariant” under o(A), i.e.,
Vae A P,;a(a) = PLO’(G)PL.
Consequently, we have
Va€ A n(a) =VPro(a)W = VPeo(a)PW.

Since V P, is injective on £ and VPW = n(1) = 1, the operator S = VP is a
linear isomorphism from £ onto H with S~ = PW. We have 7 = Ad(S) oo with
1SS~ | < C and, since £ 2 H, we are done. a

Corollary 3.2. A derivation d is inner iff it is completely bounded.
By a standard direct sum argument, we obtain the following.

Corollary 3.3. Let A be a unital C*-algebra with the (SP). Then, there erists a
function f on [1,00) such that

Irlles < (1l

Jor every unital continuous homomorphism m: A — B(H).

Definition 3.4. Let A be a unital C*-algebra (or a unital operator algebra). The
similarity length of A, denoted by [(A), is the smallest integer ! with the following
property; There exists a constant C' > 0 such that for any z € M, (A), there exist
Qo,Qy, . .. € Moo(C) and Dy,. .., D; € Diag, (A) satisfying

z =0opD10;--- Doy
and

l l
IT i H [ Dm]l < Cll=].

Here, My (A) = UU;o; Mn(A) and Diag,(A4) C My (A) is the set of diagonal
matrices with entries in A. If there is no ! satisfying the above condition, then we
set I(A) = oo by convention.

Theorem 3.5 (Pisier 1999). Let A be a unital C*-algebra (or a unital operator
algebra) with dim(A) > 1. The following are equivalent.
(1) A has the (SP).
(2) There ezist d > 0 and C > 0 such that ||n|| < C||7||¢ for every unital
continuous homomorphism m: A — B(H).
(3) U(4) < d.
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The constant d appearing in the conditions (2) and (3) are taken to be same
and are possibly non-integer. It follows that the “optimal” function f appearing
in Corollary 3.3 is a polynomial of degree [(A). The implication (2) = (1) follows
from Theorem 3.1. We do not prove the hard implication (1) = (3), but explain
(3) = (2); |

In(@)l = llaor(Dr)as - - w(D)aul| < ||| [ Namll [T 1Dm]l < Climll'll2l
m=0 m=1

for z = agDyay - - - Doy € Moo(A).
For a unital C*-algebra A with dim(4) > 1, it is known that
(1) I(A) =1 & dim(A) < oo (Exercise),
(2) I(A) =2 & A is nuclear with dim(A) = oo (Pisier 2004),
(3) I(A) < 3 if A has no tracial state, »
(4) (M) =3if M is a type II; factor with the property (T') (Christensen 2002),
(5) {(A) = max{I(I),l(A/I)} for every closed 2-sided ideal I < A (Exercise).

It is not known whether there exists a unital C*-algebra with I(A) > 3. We
note that an affirmative answer to Similarity Problem A would imply that there
exists lp such that I(A) < I, for every C*-algebra A. We close this note by showing
[(A) < 3 for any C*-algebra A which contains a unital copy of the Cuntz algebra
Ow. (The case where A has no tracial state is then dealt by passing to the second
dual.)

Let x € M,(A) be given. We choose unitary matrices Wy, W, € M,,(C) with
[Wi(3, 5)| = |Wa(i, §)| = n~Y/2 for all 4, § (e.g., Wi(3, ) = n~ 2 exp(2mv/—=1ij/n)).
Let D1(i) = S} and Ds(j) = S; for every 1, j, where S;’s are isometries satisfying
S}S; = é; ;1. For every k, we set

Dz(k) =n Z Wl (2, k)S,;IL'i,jS;WQ(k, _7)
i
_ Ti1  Tie Wa(k, 1)S;
=n (WL, K)S; -+ Wi(n,k)S, ) : .

Ini *t Tnn Wz(k,n)S;

From the latter expression, we see that || Dy(k)|| < |lz||. We obtained Wy, W, €
M,.(C) and Dy, D;, Ds € Diag,(A) C M,(A) such that

1D WA D2l W]l | Dsll < =]

and
T = D1W1D2W2D3.
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Indeed, we have

(DiWAD;W2Ds)ig = SiWa(i, k) Da(k)Wa(k, 5)S;
k=1

=nY_ [Wi(i, k) P|Wa(k, 5)%z:; = 2.

k=1
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